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Circulation Policy
Anyone who borrows materials from the library agrees to follow this policy, and to return materials by the stated deadline, in the same condition that they received them. 
Access to Library Materials
The library will serve all residents of the Town of Marlborough. Service will not be denied or abridged for reasons of religion, race, sex, sexual orientation, social, economic, or political status. On proper registration, all residents will be entitled to a library card at no charge in their individual names, and use of this card will be non-transferable. To register, new patrons must show ID and proof of residence.
At the request of a parent or guardian, a child over the age of 5 may receive a library card. A parent or guardian must sign for a child’s card and assume all responsibility for borrowed items until the child reaches the age of 13. A patron over the age of 13 assumes all responsibility for their own borrowed items.
Persons, including spouses and children, residing outside the Town of Marlborough limits, but owning property in the Town of Marlborough, shall be considered residents.
All employees of the Town of Marlborough, the Marlborough School, and library volunteers will be entitled to individual library cards at no charge.
Institutions and organizations which own or rent facilities in the Town are entitled to one Library card in the name of that institution or organization, providing such institution or organization takes responsibility for the use of the card.
It is the responsibility of the parents to limit their children’s access to library materials if they so choose.
Individual library cards are available to non-residents who pay a fee that is set by the Board of Trustees and approximates the cost per resident for Library services as reflected in the Town budget. The non-resident card fee will be reviewed on an annual basis. Non-resident institutions and organizations do not qualify to receive non-resident cards. (2023 - $48)
The use of the library and/or its services may be denied for good cause. Such causes include, but are not limited to, failure to return books or to pay penalties, destruction of library property, disturbance of other patrons, or any other objectionable conduct on library premises.
Checking Out Materials
Anyone with a valid library card may check out materials from the Frost Free Library or from the inter-library loan service available. Library cards expire every three years and can be renewed with confirmation of residence.
Books are loaned for a 14-day period with two available renewals. Magazines and movies are loaned for 7-day periods with two available renewals. 
Materials made available through inter-library loan will have loan periods determined by the lending library.
Overdue Materials
Because the library collection is supported by the Town of Marlborough, and because these materials should be available to all residents, it is most important that borrowed items be returned on time. The acceptance of an issued library card is implied consent to this rule.
It is the policy of the Frost Free Library to give one reminder about overdue items. If not returned, a bill for the replacement cost of the item will be sent.
Any patron may use any part of the library collection in the library building during normal business hours. It is not the goal of the Trustees to withhold the use of library books and items, but to restrict the privilege of borrowing items to those patrons who have honored their responsibility by returning borrowed items within the allowed time period.
There is no per diem charge for overdue material, except those items mentioned in other FFL policies.
The library will make a reminder phone call (or a reasonable attempt to do so) to be followed by sending a form letter, containing a copy of the law, and a bill for unreturned materials. Borrowing privileges will be restricted when items are overdue with no renewable extensions available. A person attempting to check out books for another householder who has restricted privileges shall not be allowed to check out books. The whole household will be restricted at the Library Director’s discretion due to perceived abuse of the system. A last resort will be to contact the local police in an attempt to recover the material.
Lost and damaged materials
Lost items must be paid for in full. If an item cannot be replaced, a charge will be made for comparable material. In the case of financial hardship, arrangements can be made to make payments in small amounts over a period of time not exceeding two months from the first payment in most circumstances.
Damaged material will be examined by the Library Director, and a reasonable cost for repair will be charged. If the item is damaged beyond repair, in the opinion of the Director, the full cost of replacement will be charged.
Our schedule for notices is:     
Two weeks overdue: a phone call
Six weeks overdue: a letter, signed by the Director, advising that borrowing privileges will be restricted. 
Reciprocal Borrowing
Frost Free Library, the Jaffrey Public Library, and Ingalls Memorial Library have agreed to reciprocal borrowing privileges for the physical collection for cardholders in good standing. In addition to in-person access, fast track inter-library loan between the three libraries and optional return of materials to any location is available to patrons at no cost to any library.
The use of services at other libraries is governed by those libraries’ policies.
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