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Complaints about Materials
Complaints of any nature must be submitted in writing, on a Request for Reconsideration of Library Material form, from a Marlborough citizen to the Director, who will present it to the Board of Trustees, unless an agreement is reached verbally in one short, private discussion.
In any formal objections to books, library materials, exhibits or programs, a complaint form must be filled out by the complainant describing the objection exactly. Forms are available from the Director. Following the receipt of such a formal complaint, the Board of Trustees will arrange a hearing to include the Board, the complainant, and the Director.
Materials under consideration will remain in circulation.

Request Form for Reconsideration of Materials
Information about the material:
Author: ______________________________________________________________________________
Title: _________________________________________________________________________________
Publisher: ____________________________________________________________________________
Copyright Date: ______________________________________________________________________
Call Number of Item: _________________________________________________________________
Format (i.e., hardcover or paperback, audio on CD, DVD, etc.): ______________________________________________________________________________________


Review request initiated by:
Name: _______________________________________________________________________________
Address: _____________________________________________________________________________
City______________________________________ State ______ Zip Code ______________________
Home Phone _________________________________________________________________________
Business Phone ___________________________________ Ext.______________________________

Complainant Represents:
 Himself/herself                      YES__________ NO__________
Other than himself/herself    YES__________ NO__________
If yes was marked on #2, give name of group &/or person
______________________________________________________________________________________
Address for group &/or person:
______________________________________________________________________________________
City ______________________________________ State _________ Zip Code __________________
Phone number of group &/or person __________________________ Ext. ___________________


If you need more space for any answers, please use back side of sheet or attach a separate page.
1. Have you read the entire book?          YES__________ NO__________
2. If yes, give a summary of the book in your own words.
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
3. To what in the book do you object? Please be specific and cite pages.
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
4. What do you feel might be the result of reading this book? Please be specific and cite pages.
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
5. What do you like or find positive about this book? Please be specific.
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
6. Is there any age or group that should be allowed access to this book? If yes, who or what group? Please be specific and explain your reasoning.
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________

7.  Is there any age or group that should not be allowed access to this book? If so, who or what group? Please be specific and explain your reasoning.
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
8. Have you read any review of the material?          YES__________ NO__________
If yes, please write the source of the review(s) and the date(s) below:
Source of Review(s) _________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
 Date of Sources(s)___________________________________________________________________ 
______________________________________________________________________________________
9. Are you aware of the judgment of this book and/or of this author by literary critics? Write what you know about these literary opinions.
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
10. What would you like the Frost Free Library to do about this book?
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
11. Can you recommend another title for the library to purchase to present the opposite, or an alternative, point of view of the title in question?      YES__________ NO__________


12. If number 11 was answered yes, please give the following information:
Author: ______________________________________________________________________________
Title: ________________________________________________________________________________
Publisher: ___________________________________________________________________________
Copyright Date _______________________ ISBN __________________________________________
Review Source_______________________________________________________________________
Date ______________________________Page(s) __________________________________________
Signature ______________________________________________ Date ________________________
Received by: Staff Member Name ___________________________________ Date ____________
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